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(c) 2001 EPO. All rts. reserv. 

10362182 

Basic Patent (No, Kind, Date) : WO 9202880 Al 19920220 



<No. of Patents: 011> 



PATENT FAMILY: 
AUSTRALIA (AU) 

Patent (No, Kind, Date) : AU 9184019 Al 19920302 

INTELLIGENT HELP SYSTEM (English) 

Patent Assignee: TANDY CORP 

Author (Inventor) : LANIER CHARLES D; WOLF RICHARD J; VILLEGAS LETICIA 
Priority (No, Kind, Date) : WO 91US5062 A 19910717; US 562046 A 
19900802 

Applic (No, Kind, Date) : AU 9184019 A 19910717 

IPC: * G06F-015/00 

Language of Document: English 

GERMANY (DE) 

Patent (No, Kind, Date) : DE 69130766 CO 19990225 
INTELLIGENTES HILFSSYSTEM (German) 
Patent Assignee: AST RESEARCH INC (US) 
Author (Inventor): LANIER CHARLES (US) 

LETICIA (US) 
Priority (No, Kind, Date) : US 562046 A 

19910717 

Applic (No, Kind, Date) : DE 69130766 A 
IPC: * G06F-015/00; G06F-009/44 
Derwent WPI Acc No: * G 92-080264 
Language of Document : German 
Patent (No, Kind, Date) :^ DE 69130766 
INTELLIGENTES HILFSSYSTEM (German) 
Patent Assignee: AST RESEARCH (US) 
Author (Inventor): LANIER CHARLES 

LETICIA (US) 
Priority (No, Kind, Date ) : US 562046 

19910717 

Applic (No, Kind, Date) : DE 69130766 A 19910717 
IPC: * G06F-015/00; G06F-009/44 
Derwent WPI Acc No: * G 92-080264 
Language of Document: German 



WOLF RICHARD (US); VILLEGAS 
19900802; WO 91US5062 W 



19910717 



T2 19990902 



(US); WOLF RICHARD (US); VILLEGAS 
A 19900802; WO 91US5062 W 



GERMANY (DE) 

Legal Status (No, Type, Date, Code, Text ) : 



DE 69130766 
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EP 
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DE 69130766 



PATENT 

DOCUMENT OF EUROPEAN PATENT WAS RECEIVED AND 
HAS BEEN PUBLISHED ( UEBERSETZUNG DER 
PATENTSCHRIFT DES EUROPAEISCHEN PATENTES 1ST 
EINGEGANGEN UND VEROEFFENTLICHT WORDEN) 
20000210 DE 8364 NO OPPOSITION DURING TERM OF 

OPPOSITION (EINSPRUCHSFRIST ABGELAUFEN OHNE 
DASS EINSPRUCH ERHOBEN WURDE) 

EUROPEAN PATENT OFFICE (EP) 

Patent (No, Kind, Date) : EP 541712 Al 19930519 
INTELLIGENT HELP SYSTEM (English; . French; German) 
Patent Assignee: TANDY CORP (US) 

Author (Inventor): LANIER CHARLES D (US); WOLF RICHARD J (US); 
VILLEGAS LETICIA (US) 
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Priority (No, Kind, Date) : WO 91US5062 W 199107!1FUS 562046 A 
19900802 

Applic (No, Kind, Date) : EP 91915742 A 19910717 
Designated States: (National) DE; FR; GB; IT; NL 
IPC: * G06F-015/00 

Derwent WPI Acc No: * G 92-080264 
Language of Document: English 
Patent (No, Kind, Date) : EP 541712 A4 19940615 
INTELLIGENT HELP SYSTEM (English; French; German) 
Patent Assignee: TANDY CORP (US) 

Author (Inventor): LANIER CHARLES D (US); WOLF RICHARD J (US); 

VILLEGAS LETICIA (US) 
Priority (No, Kind, Date) : WO 91US5062 W 19910717; US 562046 A 

19900802 

Applic (No, Kind, Date) : EP 91915742 A 19910717 
Designated States: (National) DE; FR; GB; IT; NL 
IPC: * G06F-015/00 

Derwent WPI Acc No: * G 92-080264 
Language of Document: English 
Patent (No, Kind, Date) : EP 541712 Bl 19990113 
INTELLIGENT HELP SYSTEM (English; French; German) 
Patent Assignee: AST RESEARCH INC (US) 

Author (Inventor): LANIER CHARLES D (US); WOLF RICHARD J (US); 

VILLEGAS LETICIA (US) 
Priority (No, Kind, Date) : WO 91US5062 W 19910717; US 562046 A 

19900802 

Applic (No, Kind, Date) : EP 91915742 A 19910717 
Designated States: (National) DE; FR; GB; IT; NL 
IPC: * G06F-015/00; G06F-009/44 
Derwent WPI Acc No: * G 92-080264 
Language of Document: English 



EUROPEAN PATENT OFFICE (EP) 

Legal Status (No, Type, Date, Code, Text ) : 

EP 541712 P 19900802 EP AA PRIORITY (PATENT 

APPLICATION) (PRIORITAET (PATENTANMELDUNG) ) 



US 562046 A 19900802 
EP 541712 P 19910717 EP AA PCT-APPLICATION 

(PCT-ANMELDUNG) 

WO 91US5062 W 19910717 
EP 541712 P 19910717 EP AE EP-APPLICATION 

(EUROPAEISCHE ANMELDUNG) 

EP 91915742 A 19910717 
EP 541712 P 19930519 EP AK DESIGNATED CONTRACTING 

STATES IN AN APPLICATION WITH SEARCH REPORT 

(IN EINER ANMELDUNG BENANNTE VERTRAGSSTAATEN) 

DE FR GB IT NL 

EP 541712 P 19930519 EP Al PUBLICATION OF APPLICATION 

WITH SEARCH REPORT ( VEROEFFENTLICHUNG DER 
ANMELDUNG MIT RECHERCHENBERICHT) 

EP 541712 P 19930519 EP 17P REQUEST FOR EXAMINATION 

FILED (PRUEFUNGSANTRAG GESTELLT) 
930216 

EP 541712 P 19940615 EP AK DESIGNATED CONTRACTING 

STATES MENTIONED IN A SUPPLEMENTARY SEARCH 
REPORT: (IN EINEM ERGAENZENDEN 
RECHERCHENBERICHT BENANNTE VERTRAGSSTAATEN) 

DE FR GB IT NL 

EP 541712 P 19940615 EP A4 SUPPLEMENTARY SEARCH REPORT 

(ERGAENZENDER RECHERCHENBERICHT) 

EP 541712 P 19950118 EP RAPl APPLICANT (CORRECTION) 

(ANMELDER (KORR. ) ) 
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AST RESEARCH, INC. 
, EP 541712 P 19961204 EP 17Q FIRST EXAMINATION REPORT 

(ERSTER PRUEFUNGSBESCHEID) 
961021 

EP 541712 P 19990113 EP AK DESIGNATED CONTEIACTING 

STATES MENTIONED IN A PATENT SPECIFICATION: 
(IN EINER PATENTSCHRIFT ANGEFUEHRTE BENANNTE 
VERTRAGSSTAATEN) 
DE FR GB IT NL 

EP 541712 P 19990113 EP Bl PATENT SPECIFICATION 

(PATENTSCHRIFT) 

EP 541712 P 19990225 EP REF CORRESPONDS TO: 

(ENTSPRICHT) 

DE 69130766 P 19990225 
EP 541712 P 19990326 EP ET FR: TRANSLATION FILED (FR: 

TRADUCTION A ETE REMISE) 
EP 541712 P 19990330 EP ITF IT: TRANSLATION FOR A EP 

PATENT FILED (IT: DEPOSITO TRADUZIONE DI 

BREVETTO EUROPEO) 

ING. ZINI MARANESI & C. S.R.L. 
EP 541712 P 20000105 EP 26N NO OPPOSITION FILED (KEIN 

EINSPRUCH EINGELEGT) 

HONG KONG (HK) 

Patent (No, Kind, Date) : HK 1012102 Al 20000505 
INTELLIGENT HELP SYSTEM (English) 
Patent Assignee: AST RES INC (US) 

Author (Inventor) : LANIER CHARLES D; WOLF RICHARD J; VILLEGAS LETICIA 
Priority (No, Kind, Date ) : US 562046 A 19900802; WO 91US5062 W 
19910717 

Applic (No, Kind, Date) : HK 98113277 A 19981214 
IPC: * G06F 

Derwent WPI Acc No: * G 92-080264 
Language of Document: English 



SINGAPORE (SG) 

Patent (No, Kind, Date) : SG 4800223 Al 19980417 
INTELLIGENT HELP SYSTEM (English) 
Patent Assignee: AST RESEARCH INC 

Author (Inventor) : LANIER CHARLES D; VILLEGAS LETICIA; WOLF RICHARD J 
Priority (No, Kind, Date ) : US 562046 A 19900802 
Applic (No, Kind, Date) : SG 9608071 A 19910717 
IPC: * G06F-015/00 

Derwent WPI Acc No: * G 92-080264 
Language of Document: English 

UNITED STATES OF AMERICA (US) 

Patent (No, Kind, Date) : US 5103498 A 19920407 
INTELLIGENT HELP SYSTEM (English) 
Patent Assignee: TANDY CORP (US) 

Author (Inventor): LANIER CHARLES D (US); WOLF RICHARD J (US); 

VILLEGAS LETICIA (US) 
Priority (No, Kind, Date) : US 562046 A 19900802 
Applic (No, Kind, Date) : US 562046 A 19900802 
National Class: * 395068000; 395911000; 395927000; 364419000 
IPC: * G06F-015/00 
Language of Document: English 
Patent (No, Kind, Date) : US 37431 El 20011030 
INTELLIGENT HELP SYSTEM (English) 
Patent Assignee: AST RES INC (US) 

Author (Inventor): LANIER CHARLES D (US); WOLF RICHARD J (US); 

VILLEGAS LETICIA (US) 
Priority (No, Kind, Date) : US 724947 A 19961002; US 562046 A5 

19900802; US 223620 Bl 19940406 
Applic (No, Kind, Date) : US 724947 A 19961002 
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National Class: * 7 
IPC: * G06F-015/00 
Derwent WPI Acc No: 
Language of Document 



f 



058000; 706011000; 345337000 

G 92-080264 
English 



UNITED STATES 
Legal Status 
US 37431 

US 37431 

US 37431 



US 37431 
US 5103498 



US 5103498 



OF AMERICA (US) 
(No, Type, Date, Code, Text) 



US 5103498 
US 5103498 



US 5103498 



US 5103498 



US 5103498 



US 5103498 



19900802 
US 

19940406 
US 

19961002 



A5 



Bl 



PRIORITY 
19900802 

PRIORITY 
19940406 

APPLICATION 



DATA (PATENT) 



US AA 
562046 
US AA 
223620 
US AE 

(APPL. DATA (PATENT)) 

US 724947 A 19961002 
E 20011030 US El REISSUE (PRE-GRANT) 

P 19900802 US AE APPLICATION DATA (PATENT) 

(APPL. DATA (PATENT)) 

US 562046 A 19900802 
P 19900910 US AS02 ASSIGNMENT OF ASSIGNOR'S 

INTEREST 

TANDY CORPORATION, 1800 ONE TANDY CENTER, 
P.O. BOX 17180, FT. WORTH, TX 76102 A ; 
LANIER, CHARLES D. : 19900815; WOLF, RICHARD 
J. : 19900816; VILLEGAS, LETICIA : 19900810 
P 19920407 US A PATENT 

P 19940118 US AS02 ASSIGNMENT OF ASSIGNOR'S 

INTEREST 

AST RESEARCH, INC. 16215 ALTON PARKWAY 
IRVINE, CA 92718 ; TANDY CORPORATION AND ITS 
RADIO SHACK DIVISION : 19940103 
P 19950110 US RF REISSUE APPLICATION FILED 

(REISSUE APPL. FILED) 
940406 

P 19950906 US AS02 ASSIGNMENT OF ASSIGNOR'S 

INTEREST 

AST INNOVATIONS, INC. 16215 ALTON PARKWAY 
IRVINE, CALIFORNIA 92718 ; AST RESEARCH, INC. 
: 19950905 

REISSUE APPLICATION 
FILED) 



19971111 US RF 

(REISSUE APPL. 

961002 
19991026 US RF 

(REISSUE APPL. 

19990817 



FILED 



REISSUE APPLICATION FILED 
FILED) 



WORLD INTELLECTUAL PROPERTY ORGANIZATION, PCT (WO) 
Patent (No, Kind, Date) : WO 9202880 Al 19920220 
INTELLIGENT HELP SYSTEM (English) 
Patent Assignee: TANDY CORP (US) 

Author (Inventor): ■ LANIER CHARLES D (US); WOLF RICHARD J (US) 

VILLEGAS LETICIA (US) 
Priority (No, Kind, Date ) : US 562046 A 19900802 
Applic (No, Kind, Date) : WO91US5062 A 19910717 

Designated States: (National) AT; AU; BB; BG; BR; CA; CH; DE; DK; ES 
FI; GB; HU; JP; KP; KR; LK; LU; MC; MG; MW; NL; NO; PL; RO; SD; SE 
SU (Regional) AT; BE; BF; BJ; CF; CG; CH; CI; CM; DE; DK; ES; FR 
GA; GB; GN; GR; IT; LU; ML; MR; NL; SE; SN; TD; TG 

Filing Details: WO 100000 With international search report 

IPC: * G06F-015/00 

Derwent WPI Acc No: ; G 92-080264 

Language of Document: English 

WORLD INTELLECTUAL PROPERTY ORGANIZATION, PCT (WO) 
Legal Status (No, Type, Date, Code, Text ) : 

WO 9202880 P 19900802 WO AA PRIORITY (PATENT) 
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us 562046 A 19900802 
. WO 9202880 P 19910717 WO AE APPLICATION DATA (APPL. 

DATA) 

WO 91US5062 A 19910717 
WO 9202880 P 19920220 WO AK DESIGNATED STATES CITED IN A 

PUBLISHED APPLICATION WITH SEARCH REPORT 
(DESIGNATED STATES CITED IN A PUBLISHED APPL. 
WITH SEARCH REPORT) 

AT AU BB BG BR CA CH DE DK ES FI GB HU JP KP 
KR LK LU MC MG MW NL NO PL RO SD SE SU 

WO 9202880 P 19920220 WO AL DESIGNATED COUNTRIES FOR 

REGIONAL PATENTS CITED IN A PUBLISHED 
APPLICATION WITH SEARCH REPORT (DESIGNATED 
COUNTRIES FOR REGIONAL PATENTS CITED IN A 
PUBLISHED APPL. WITH SEARCH REPORT) 
AT BE BF BJ CF CG CH CI CM DE DK ES FR GA GB 
GN GR IT LU ML MR NL SE SN TD TG 

WO 9202880 P 19920220 WO Al PUBLICATION OF THE 

INTERNATIONAL APPLICATION WITH THE 
INTERNATIONAL SEARCH REPORT (PUB. OF THE 
INTERNATIONAL APPL. WITH THE INTERNATIONAL 
SEARCH REPORT) 

WO 9202880 P 19930609 DE 8 64 2 /REG WITHDRAWAL ( ZURUECKNAHME) 

WO 9202880 P 19940402 WO NENP NON-ENTRY INTO THE NATIONAL 

PHASE IN: 

CA 
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LEVEL. 1 OF 1 PATENT 

5,103,498 

<=2> GET 1st DRAWING SHEET OF 14 

Apr. 7, 1992 

Intelligent help system 

REISSUE: This Patent was reissued on Oct. 30, 2001 as Reissue Patent Re 37,431. 

Reissue Application filed Aug. 17, 1999 (O.G. Oct. 26, 1999) Ex. Gp. : 2786; 
Re. S.N. 09/375,867 

Reissue Application filed Oct. 2, 1996 (O.G. Nov. 11, 1997) Ex. Gp. : 2309; 
Re. S.N. 08/724,947 

Reissue Application filed Apr. 6, 1994 (O.G. Jan. 10, 1995) Ex. Gp. : 2308; 
Re. S.N. 08/223,620 

CORE TERMS: user, engine, monitoring, display, menubar, variable, struct, 
stored, coupled, computer. . . 
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LEXIS-NEXIS 
Library: PATENT 
File: JIVLS 



LEV^Pr - 1 OF 1 STORY 

, Copyright 2000 Albuquerque Journal 

Albuquerque Journal 
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LENGTH: 410 words 

HEADLINE: PRC Gives Utilities 3 Months More 
BYLINE: Tom McGhee Journal Staff Writer 
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